HOBSONS BAY LIBRARIES V SERVICE GUIDELINES

e

INTERNET FILTERING RULES - Public PC Domain

cSmart
Libraries

The public PC domain throughout the Library branches is controlled via firewalls and
URL filtering which allow and deny access to websites through a series of categories
which are illustrated below.

On occasions, individual websites inadvertently fall into a blocked category despite
their content being legitimate. When this occurs, a request is sent to the Library IT
staff who assess the website and then itis forwarded to the IT department to be
allowed. These are denoted below unblocked— “Extra Allowed List.”

Allowed Categories:

[ abortion allaw [T government allow
[ alcohol-and-tobacco allow ] health-and-medidne allow
[ auctions allove [C] home-and-garden allow
[ business-and-economy allow [C]' hunting-and-fishing allow
[ computer-and-internet-info allowe [l internet-communications-and-telephony allow
[ content-delivery-networks allow [ internet-portals allow
[ educational-nstitutions allow [[] job-search allow
[[] entertainment-and-arts alloww [ legal allow
[ financial-services allow [[] motor-vehices allow
7] games & T O] music allow
D news allow D FEligil:ll'l allow
[ notresolved allow [[] search-engines allow
] enline-storage-and-badkwup allow [[] shopping allow
[[] parked allow [ sodal-networking allow
[ perzonal-sites-and-blogs allow [[] sodety allow
[[] philesophy-and-political-advocacy allow [C] sports allow
[ private-ip-addresses allow [ stodk-advice-and-tools allow
[[] real-estate allow [] streaming-media allow
[ recreation-and-hobbies allaw [[] training-and-tools allow
[ reference-and-research allow [[] translation allow
O] travel allow

[] web-advertizements allow

] web-based-email allowe

[] web-hosting allow

Title Internet Filtering Rules Copies Held | All Branches

Issue Date 24/10/2016 Review Date | July 2017

Responsibility | Digital Senices Co-ordinator File Name

Approved By Library Manager




CUSTOMER SERVICE MANUAL

Extra Allowed List:

203.62.202.14

203.62.202.13

webmail.hobsonsbay.vic.gov.au

dropbox.com

WWW.rsvp.com.au

imgur.com

photobucket.com

www.sharefile.com

www.yammer.com

www.linkedin.com

www.linkedin.com.au

www.gamblinghelponline.org.au

hobsonsbay.freegalmusic.com

www.volunteerwest.org.au

robinvprojectmanagement.wordpress.c

om

artswest.com.au

driverknowledge.com.au

onedrive.live.com

* icloud.com

* au.ign.com

*.gamespot.com

*.ausgamers.com

* pcgamer.com.au

volunteerwestvrc.wordpress.com

www.volunteerwest.org.au

*.selectmysubjects.com.au

*.Ssisurveys.com

clanforg.co.uk

clanforg.multiplay.com.uk

www.medicalstaff.com.au

www.digitallicence.com.au

* taxi.vic.gov.au

www.pof.com

WWW.ptepractice.com

* . photobucket.com

* imgur.com

www.okcupid.com

castboolits.gunloads.com

WWW.0asisactive.com

ipiccy.com

* fotor.com

email.postoffice.mightybell.com

www.dawsonconsultingptyltd.com.au

turrellmm.com

rsvp.com.au

drive.google.com
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visithobsonsbay.com

www.dawsonconsultingptyltd.com.au

italianbookclub.altervista.org

mavtraining.cdis.ekids.com.au

WWW.rsvp.com.au

icloud.com

www.ocxdump.com

www.instituteofgames.com

meltondistrictanzacs.org.au

williamstownbowlingclub.webs.com

54.84.106.90

54.84.135.92

54.206.43.227

54.206.50.67

54.209.131.102

119.9.15.240

207.54.136.106

207.54.137.114

207.54.137.115

resources.rsvp.com.au

williamstown.unitingchurch.org.au

twitch.tv

www.eslgaming.com

www.esl.tv

clubhyper.com

ladiestalks.com

www.volunteersforlibraries.org

chrome.google.com

euanmitchell.com

www.marcmcbride.com

www.billionphotos.com

cluedetectivepuzzlesonline.com

Blocked Categories:

abused-drugs
adult

dating
dynamic-dns
gambling
hacking
malware
military

nudity

[ e e e

peer-to-peer

Extra Blocked List:

blodk
block
block
blodk
block
blodk
block
block
blodk
block

www.allmyvideos.net

www.dropbox.com

OooDEoOoOES

phishing
proxy-avoidance-and-anonymizers
questionable

sex-education
shareware-and-freeware
swimsLits-and-ntimate-apparel
unknown

Weapons

blodk
blodk
block
blodk
blodk
blodk
blodk
blodk
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www.2012-acrobat-online-

download.com

WWW.Cromaos.com.co

www.elespectador.com

www.eltiempo.com

www.Semana.com

www.vanguardia.com

gateway.zscaler.net

saiglobal.com

* llnw.net

Responsibility:

Staff supporting customers in their use of the public PCs are required to follow the
Unblocking Websites guideline when a customer reports that a website that they are
attempting to access is blocked.
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