
 

 

 

Alumni Privacy Statement 

Big Brothers Big Sisters Big Alumni (Big Alumni) is a program geared at connecting everyone - past and 

present - involved with Big Brothers Big Sisters from across Australia. There are many benefits to 

belonging - you can share your stories and learn about events, competitions, offers, and more through 

our Alumni page and our e-newsletter. Whether you are currently a volunteer, a past board member or 

were a Big Brother/Sister or Little Brother/Sister 20 years ago, we want to stay connected with you! 

The privacy of members of Big Brothers Big Sisters Alumni is very important to Big Brothers Big Sisters of 

Australia (BBBSA). BBBSA respects your privacy and is committed to protecting personal information you 

provide to us in accordance with laws such as the Privacy Act 1988 (Cth). This privacy statement explains 

our policies and practices regarding the collection, use and disclosure of your personal information by 

BBBSA in connection with Big Alumni. 

Personal information collected 

We may collect personal information from you in connection with your participation in Big Alumni. For 

example, personal information may be collected where submitted by you via an online registration 

function or registration form (e.g. memberships, events, applications and surveys), an electronic mail 

message, a phone call or postal mail.  

Use and disclosure of personal information 

We collect, use and disclose personal information for a number of reasons, including for the purpose of 

determining your eligibility to participate in Big Alumni, to provide you with information about Big Alumni 

and BBBSA programs, events or activities, and how you may participate in such events or activities or 

otherwise support us.  If at any time you no longer wish to receive such information, please contact us 

using the “Contact details” set out below. BBBSA employs a range of physical, electronic and managerial 

security methods to protect personal information. We may provide personal information about you to 

other BBBS programs, BBBS member agencies and others who assist us in providing services, including 

(amongst others) legal or professional advisers. Unless you contact us to request otherwise, your 

personal information will be included in the BBBS volunteer database hosted in USA/Canada. Without 

your personal information, we may not be able to maintain your Big Alumni membership. 

Contact details 

Please note that BBBSA reviews and updates this privacy statement from time to time as needed. You 

should review the terms of this privacy statement periodically to make sure you are aware of how BBBSA 

collects and uses your personal information. If you have any questions or feedback about privacy, or wish 

to make a complaint about the way in which we have handled your personal information, please contact 

us at (03) 9526 8107 or support@bbbsau.org. Please see our full Privacy Policy available on request or 

via www.bigbrothersbigsisters.org.au for further details regarding how we handle personal information, 

where we send it and your access, correction and complaint rights.  
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