
 

 

Terms for providing Microsoft Dynamics solutions trial version 

 

1. Customer orders and European Dynamics Partner Alliance gives the rights to use trial version of the service “system 

hosting and maintenance” (hereinafter - Service) according to these terms. 

2. Service is available only in English. But the solution is available in various other languages.   

3. These terms come into force with activation of the Service and will be valid for 30 calendar days. After expiration of 

this term the right to use the Service will be canceled for the Customer. 

4. European Dynamics Partner Alliance has the right to unilaterally terminate the Service without a notification in advance. 

5. European Dynamics Partner Alliance for provision of the Service uses only adequate and qualified workforce, quality 

materials and equipment. 

6. European Dynamics Partner Alliance  is not responsible for any damage, disruption or degradation of the Service, where 

the cause is: 

6.1. damage to network, property and/or equipment owned or supervised by Customer; 

6.2. software used by Customer; 

6.3. inadequate or unlicensed equipment or software usage; 

6.4. interruption of power or Internet service delivery. 

7. Application is located in Latvia. The performance depends on internet providers in your area.  

8. European Dynamics Partner Alliance as a Microsoft representative under applicable law gives no warranties and shall 

not be liable for any direct, indirect or consequential damages caused by services delivered by European Dynamics 

Partner Alliance or Microsoft. 

9. The Customer undertakes to comply software usage conditions in accordance with: 

9.1. Microsoft Dynamics Service license terms (SLT agreement); 

9.2. Microsoft Software License Terms; 

9.3. Microsoft Volume Licensing Program; 

9.4. Microsoft Volume Licensing End User License Terms, as well as to keep a copy of the license provided for each 

Service within the product received; 

9.5. European Dynamics Partner Alliance Registered Solution License Terms. 

10. Customer is prohibited to remove, change or unclearly indicate any copyright, trademark or other indication of 

ownership which can be found on the products within Service received. 

11. Customer is prohibited to do reverse engineering, decompile (to convert the binary executable file of a programming 

language code) or to derange products received within the Service. Except to the extent as expressly permitted by 

applicable law. 

12. Client determines the responsible persons who will provide the European Dynamics Partner Alliance obligations 

imposed by this regulation. 

13. Customer and European Dynamics Partner Alliance  undertakes to withhold relating to these terms, the text, confidential 

information of other Part respective products and services, prices, business, profit they have learned on the other part 

during these terms. Confidentiality rules do not apply to cases where this information is requested by the Republic of 

Latvia laws and regulations established by the competent authority of the Government, which it is legally entitled. 

14. Under these terms European Dynamics Partner Alliance  is entitled to disclose the suppliers of the product license the 

following information about the Customer needed to fulfill contractual obligations with suppliers of the product license: 

14.1. Country; 

14.2. Customer name; 

14.3. Address; 

14.4. Registration number; 

14.5. Phone number; 

14.6. The number of users and the descriptive details. 

15. Parties shall be exempt from liability for full or partial default of provision if such failure is the result of force majeure 

of which could not be foreseen or prevented. 



 

16. Neither Party shall require the other compensation of damages if damage is caused by force majeure. 

17. All disputes and differences arising between the Parties in the course of terms shall be settled by negotiations. If the 

Parties do not reach agreement the dispute shall be brought to court under laws and regulations. 

18. Service products are not protected from errors. Products are not designed for use in any situation where any product 

error or defect may result in either death or serious injury of a person, as well as cause serious physical or environmental 

damage ("High Risk Use"). The Customer is not allowed to use the products as mentioned in this paragraph. High-risk 

use is strictly prohibited. High-risk use includes, for example, aircraft or any other public means of transport a large 

people carrier, buildings associated with nuclear or chemical substances, as well as Class III medical devices as 

indicated in the Republic of Latvia laws and regulations. 

19. The trial version may differ from the final version of the full Service and may contain functional limitations. Customer 

may use the Service only for test to verify compliance with Customer requirements. 

20. These terms include full arrangement between the Parties relating to the Services and it supersedes all prior verbal and 

written agreements between the Parties regarding the Service. 

21. If one of the Parties is to change the properties then it shall immediately in written form notify the other Party. 

22. Reorganization of the Parties cannot be a basis for termination rules. If either of Party is reorganized the terms will 

remain valid and binding obligations of the party transferee. 

23. Parties are not entitled in whole or in part to transfer the obligations to third parties without the written consent of the 

other Party. 

24. Any amendments to the terms have to be presented in writing. 

25. These terms have the same legal effect as a hard copy of signed contract. 
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