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Welcome to ArcGIS

How 10 Extract or Mount an ISO

Image File and Create or Reguest
a DVD Backup

ISO images are DVD images of installation media. They have everything you need to install the product, but effectively you need a utility
to access the files.

Once you have downloaded your ISO image file(s) you can do a number of things depending on your requirements. This document
covers the steps you need to follow to do any of the following:

A. Extract or mount the media for immediate install from the ISO file using a free utility.
Three options are covered here:

a. Extract an ISO Image file using 7-Zip

b. Extract an ISO Image file using IsoBuster

c. Mount an ISO Image file using Virtual CloneDrive
B. Back up the ISO file to DVD or request a DVD from Esri UK.

a. Create a backup of your downloaded ISO files

b. Request a DVD copy of your Esri software

A. Extract or mount the media

You can use an ISO Image extractor program to extract the files within an ISO image file out to disk. You will end up with a folder of files
just like you would have if you had copied the contents of a DVD onto your machine. Instructions on how to download and use two of
the commonly used utilities, 7-Zip and IsoBuster, are shown below.

These are followed with instructions on how to use Virtual CloneDrive should you prefer to mount the ISO Image file rather than extract
its contents.

a. Extract an ISO Image File using 7-Zip
1. Download 7-Zip
You can download this free utility from http://7-zip.org/ Make sure to select the correct download for your version of Windows
operating system — whether 32-bit or 64-bit.
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& 7-Zip - Windows Internet Explorer
QQ ‘g, http://7-zip.org/ '|"f‘ X H =) Bing =gl

i Favorites @ 7-Zip

7-Zip custom Searcn | [ Search

7-Zip is a file archiver with a high compression ratio.

ZIP

Home Download 7-Zip 9.20 (2010-11-18) for Windows: 7-Zip 9.30
ki 2012-10-:
7z Format alp!

LZMA SDK Link Type Windows Size 7-Zip 9.30 alpha

Download Download .exe 32-bit x86 1 MB e
FAQ i i 2011-09-16
Download .msi 64-bit x64 1 MB alpha =

m

Support
Link Forum: 7-Zip 9.25 alpha
L ) Download 7-Zip 32-bit
_ The download links above redirect you to download pages on SourceForge.net Download 7-Zip x64
Donate x
License 7-Zip 9.22 beta | 2011-04-18
7-Zip i fit Most of th de is under the GNU LGpL | 22Ebet
-Zip is open source software. Most of the source code is under the
Sourceforge license. The unRAR code is under a mixed license: GNU LGPL + unRAR
i restrictions. Check license information here: 7-Zip license.
English You can use 7-Zip on any cemputer, including a computer in a commercial History of 7-zip changes
Bulgarian arganization. You don't need to register or pay for 7-Zip.
Chinese Simpl. R R
Chinese Trad. The main features of 7-Zip
Esperanto
French + High compression ratio in 7z format with LZMA and LZMA2 compression
German + Supported formats:
Hungarian o Packing / unpacking: 7z, XZ, BZIP2, GZIP, TAR, ZIP and WIM
Japanese o Unpacking only: ARJ, CAB, CHM, CPIOQ, CramFS, DEB, DMG, FAT, HFS,
Polish IS0, LZH, LZMA, MBR, MSI, NSIS, NTFS, RAR, RPM, SquashFsS, UDF,
Portuguese Brazil VHD, WIM, XAR and Z.
Russian = For ZIP and GZIP formats, 7-Zip provides a compression ratio that is 2-10
Spanish % better than the ratio provided by PKZip and WinZip
Ukrainian + Strong AES-256 encryption in 7z and ZIP formats -

2. When the Download popup appears, choose Save As and save it to disk. In this example | am using a 64-bit machine so
have downloaded the .msi file.

3. Another popup will appear as shown here. Click Run to start the install.

The 72920-x64.msi download has completed. Run Open folder View downloads
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4. The setup wizard opens.

$217.7ip.9.20 (x64 edition) Setup =] & =

Welcome to the 7-Zip 9.20 (x64 edition)
Setup Wizard

The Setup Wizard will install 7-Zip 9. 20 (x64 edition) on yaur
computer, Click Mext to continue or Cancel to exit the Setup
Wizard,

5. Accept the licence agreement, and accept the default installation options. Once installation is complete, click on Finish to
close the setup program.

(1517-7ip 920 (464 edition) Setup o] @

Completing the 7-Zip 9.20 (x64 edition)
Setup Wizard

Click the Finish button to exit the Setup Wizard.,
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6. To extract the ISO file you have downloaded using 7-Zip, right click on the ISO image file and pick 7-Zip
and then Extract files as shown below. Note that there are other options available which you may prefer to

use.
i! Burn disc image
| ArcGIS 1-Zip » Open archive
|op 102 . .
4 Open with... Open archive 14
Share with 3 Extract files...
: . Extract Here
Restore previous versions
Extract to "ArcGIS_Desktop 102 134924\"

Send to k Test archive
Cut Add to archive...
Copy Compress and email...

Add to "ArcGIS_Desktop_102 134924 7"
Compress to "ArcGIS Desktop 102 134924.7z" and email

Create shortcut

Delete

Add to "ArcGI5_Desktop_102_134924 zip"
Rename

Compress to "ArcGIS_Desktop_102_134924.zip" and email
Properties

7. The Extract screen displays. Modify the location or accept the default as shown here.

’ Extract

Extract to:

\Users'Administrator\Desktop \WeGIS, Deskiop 102 134924% = D

Fath mode: Fassword
[ Full pathnames he ]
Chwerwrite mode: [7] Show Password
[Ask before ovenwrte "l
oK ] I Cancel ] ’ Help

ton Street | /

45544 | Einfo
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8. The Extraction screen shows progress and how long you might expect the extraction to take.

47% Extracting C\Users\Administr ... tup_IDZ_BiEIZ-ILisu EI-
Elapsed time: 00:01:07 Total size: 4320 ME
Remaining time: 00:01:14 Speed: 33 MB/s
Files: b2 Processed: 2273 ME
Compression ratio: 100% Compressed size: ZF7aME
DataReviewer',
setup.msi

Backaround | | Pause | ’ Cancel

9. You now have the software available and ready for installing.

b. Extract an ISO Image File using IsoBuster

1. Download IsoBuster (which is free) from http://www.isobuster.com/download.php

& Download IsoBuster - Best Files & Data recovery tool - Windows Internet Explorer = | =

@Q Ed |P’ http://www.isobuster.com/download.php bt | + ‘ X | | #) Bing P o~

7 Favorites k‘ Downlosd IsoBuster - Best Files & Data recovery t... [

IsoBuster [

The: Einste D Recy ey Safe: Home IsoBuster Buy Mow Online Help Support / Contact
B ML= I =

Product Detalls Download IsoBuster 3.2
Reviews This download version contains: =
Testimonials = All up to date language plug-ins {See here!)

= A multi-language installation wizard

Screenshats
= An English Help file

Buy Now

A download of approximately 4.2 MB
Download
News E’ Download IsoBuster
Tips & Tricks Use a mirror location if the previous link didn't work and report the error. B
Online Help = Download from Mirror 1

= Download from Mirror 2

Support / Contact

= Download from Mirror 3
* Download from Mirror 4

Alternatively, download from www free-downloads. net

IMPORTANT, READ THIS ABOUT UPGRADES

¥ou net free nnarades in the 3 w (mainr varsinnl ranne if v nurchase a licensel
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2. Install IsoBuster. Make sure you tick the ISO file type so it is associated with the programme.

‘5 Setup - lsoBuster = e
p )

Select file associations
Which Disk Image File types do you want assodated with IsoBuster ?

Select Image File types to assodate with IsoBuster

) (*.150)imagefles B

[ (=.BIM) Image files il
[ (*.1M3) Image files
[ (=.CIF) Image files

[ (*.FCD) Image flles
[ (*.NRG) Image files
[ (*.6CD) Image files
[ (*.P01) Image files
[ (*.c20) Image flles
[ (=.TAD) Image fies
[ (*.0aD) Image files

| R

[ Set Al ] [ Clear All ] [ Restore ]

m

< Back ][ Mext = ]l Cancel ]

3. When you get to the end a registration popup will display. You can click the Free funct. only button in the
bottom right of the window, to use the utility without first having to purchase a licence.

4. To extract the ISO file you have downloaded, right click on the ISO image file and pick Extract as shown

below.
' Open
| ArcGly Extract
; op_lﬂi Checksum
' Open with »
Share with k

Restore previous versions

Send to 2
Cut

Copy

Create shortcut
Delete

Rename

Properties

Esri UK
T 01296 745500
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5. Navigate to the location you want to extract to and click OK. Here | have created a new folder called
ArcGIS Desktop 10.2 on my Desktop.

e )

Browse Far Folder

Select Destination

e Desktop [
ArcGIS Desktop 10.2 |
& Downloads
[+ | {r Favorites |
@ Links
| My Docurnents E

1| 1] b

Eolder: ArcGIS Desktop 10.2

[ Make Mew Folder ] [ QK I I Cancel

The files will be extracted as shown below.

i "

Extracting Folders and Files

SOLEXPR.exe
From Folder: 32-bit

— | 11%

iCancel ” Cancel All

Buckinghamshire | HP21 7QG
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The complete Desktop install is now available in this folder.

m-| 1. » ArcGIS Desktop102 »

Organize = Include in library = Share with = Mew folder
e s MName : Date modified Type Size
Bl Desktop . ArcSDE_Personal 12/08/2013 1517 File folder
& Downloads .. BackgroundGP 12/08/2013 1517 File folder
“Zl Recent Places | CaseTools 12/08/2013 1517 File folder
| Datalnterop 12/08/2013 15:18 File folder
7 Libraries |. DataReviewer 12/08/2013 15:18 File falder
@ Documents | Desktop 12/08/2013 1518 File folder
J\ Music . DotMet35 12/08/2013 15:18 File folder
[ Pictures L htm 12/08/2013 15:18 File folder
E Videos .. LicenseManager 12/08/2013 15:18 File folder
4 Python 12/08/2013 1518 File folder
j-,_ﬂ Computer . SDK_dotnet 12/08/2013 15:19 File folder
ﬂ Local Disk (C:) 1 SDK java 12/08/201315:19 File folder
. VBACompatibility 12/08/20131519 File folder
fﬂ Metwork . WorkflowManager 12/08/2013 1519 File folder
D 102Uninstal Utility 06/06/2013 22:24 Application 1,069 KB
£ | 102UninstallUtilityGuide 17/07/2013 23:40 HTML Document 10 KB
£ Autorun 04/12/2009 17:52 Setup Information 1KB
fa ESRI 16,/07/2013 07:13 Application 5,736 KB
g esri 05/01/2012 1921 Icon 319 KB
£ quickstart 17/07/2013 00:39 HTML Document 4 KB
& | Readme 23/01/2013 22:35 HTML Document 2KB
l 21 items

c. Mount an ISO Image File using Virtual CloneDrive

You can use an ISO Image mounter programme to use the ISO image file as a virtual disk drive. Virtual CloneDrive is a
recommended free utility and instructions on how to download it are shown below.

Virtual CloneDrive Download

You can download this free utility from www.slysoft.com/en/virtual-clonedrive.html

Click download and select it from the list. Then click the green arrow to save the install executable to your machine or
run it.

OO - [ hitpy/wanstysoft.com/enirtusl-clonedrive html

i Favorites | Bg@ SlySoft Virtual CloneDrive

< SlySoft.com

AnyDVD CUNEID I CUNECD g

LIMITED DISCOUNT OFFER
Home
Until Sunday, August 25 2013 we offer 2 20% discount on all
Products products.
» AnyOVD.
If you are entertaining the thought of purchasing ane of our products then
5 M My now is the right time to act!
» CloneDvD
» CloneDVD mebile

» Clonecp
» Game Jackal Pro

VIRTUAL CLONEDRIVE

Purchase
Virtual CloneDrive works and behaves just like a physical CD/DVD
FAQ drive, however it exists only virtually. Image files generated with
= CloneDVD or CloneCD can be mounted onto a virtual drive from
gl virttal vour hard-disk or from a network drive and used in the same
Support CloneDrive manner as inserting them into a normal CD/DVD drive.
Contact [ZF|pownioan Probably the best virtual drive software, Virtual CloneDrive allows
you to enjoy the freedom of a virtual drive and is completely free.
Forum

Features
» Supports all commen image formats such as 150, BIN, CCD

0 ‘t H » Supports up to 8 virtual drives at the same time
’ COIn + Easy to use - just double-click an image file to mount as a drive

6
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During the install, make sure that the iso extension is ticked (it should be ticked by default).

‘_'E VirtualCleneDrive Setup: Installation Options
| Thiz will inztall Elaborate Bytes YitualClaneDrive Yersion 5.4.6.0 on pour
computer.
Select the type of ingtall [Full v]
Or, zelect the optional @ Pragram Files [required) -

components vau wish o ingtall;
@ Deszktop lcon

@ Agzociate cod filez |
@ Azgociate . dvd files
@ Agzociate izo files |
D Agzociate .img files

Space required: 3ME D Azzociate .udf files -

Cancel | < Back I E Mest 5 {

After downloading and installing Virtual CloneDrive, right click on the ISO file and choose Mount. You can choose to
either run the executable Esri.exe or open the folder to view the files as shown below.

s =

&3 AutoPlay || B (3]

@ BD-ROM Drive (E:) Esri

[T Always do this for software and games:

Install or run program from your media

! /7%= Run ESRIexe
Published by Environmental Systems Resear.. i

General opticns

Open folder to view files

Va1 FoR |
u=ing Windows Explorer
using wWindows EXpHorer

View more AutoPlay options in Control Panel
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B. Create a DVD Backup or Request a DVD
a. Create a backup of your downloaded ISO files

If you have downloaded ISO image files, you can create a backup copy of the software on physical media by using a
DVD authoring program and DVD burner to burn the ISO image on DVD.

The way in which this works varies with operating system and if you have any ISO utilities such as those mentioned
above installed.

On a Windows 7 machine on which you have not already installed any of the ISO utilities, including Virtual CloneDrive
and IsoBuster, if you double click on the ISO file, the Windows Disk Image Burner window will display as shown below.
This enables you to burn the disk image file directly onto a DVD.

P )

o Windows Disc Image Burner

Disc image file: ArcGls Desktop 102 134924.isc

Disc burner D vl

Status
To start burning the disc image, click Burn,

[] Verify disc after burning

[ Burn ] ’ Cancel

If you have a utility such as IsoBuster, extract the files to a new folder first. Right click on the folder and choose Send
to > DVD RW Drive.

b. Request a DVD copy of your Esri software

The Customer Care Portal has a Request Backup Media tab (shown below) which informs international customers to
contact their distributor. If you would like a DVD of your Esri software, please contact Esri UK Customer Operations.
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