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Welcome to ArcGIS

How to extract or mount an ISO Image
file and create or request a DVD backup

ISO images are DVD images of installation media. They have everything you need to install the product, but effectively you need a utility
to access the files.

Once you have downloaded your ISO image file(s) you can do a number of things depending on your requirements. This document
covers the steps you need to follow to do any of the following:

A. Extract or mount the media for immediate install from the ISO file using a free utility.
Three options are covered here:

a. Extract an ISO Image file using 7-Zip

b. Extract an ISO Image file using IsoBuster

c. Mount an ISO Image file using Virtual CloneDrive

B. Back up the ISO file to DVD or request a DVD from Esri UK.

a. Create a backup of your downloaded ISO files

b. Request a DVD copy of your Esri software
A. Extract or mount the media
You can use an ISO Image extractor program to extract the files within an ISO image file out to disk. You will end up with a folder of files
just like you would have if you had copied the contents of a DVD onto your machine. Instructions on how to download and use two of
the commonly used utilities, 7-Zip and IsoBuster, are shown below.

These are followed with instructions on how to use Virtual CloneDrive should you prefer to mount the ISO Image file rather than extract
its contents.

a) Extract an ISO Image File using 7-Zip
1. Download 7-Zip

You can download this free utility from http://7-zip.org/ Make sure to select the correct download for your version of Windows operating
system — whether 32-bit or 64-bit.
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z| P 7-Zip : - | [[Search ]
7-Zip is a file archiver with a high compression ratio.

Home Download 7-Zip 9,20 (2010-11- 18] for Windows: 7-Zip 9.30

2012-10-26

7z Format
LIMA SDK Link Type  Windows  Ske ik
Doveniand Download  .exe  3Z-bitxds 1 MB =
FAQ : 0 2 2011-09-16
Support Download  msi Bd-bitxbd 1 MB sipha
Links TR

mliod bt

The downbsad links above redract you to downlead pages on Camnlosd 7-2i0 164

SourcaForge.nat

i 7-Zip 9.22 beta | 2011-04-18

License

7-Zit 8,23 kstn
Sourceforge 7-Zip is open source softwara. Most of the scurce code i under the
GNU LGPL license. Tha unRAR code is under a mixed icensa: GRU LGRL +
unRAR restnctions. Check beense information here: 7-Zp hoense. 7-Eip 9.20 2010-11-18

Hiskary of 7-no chancts

Englich Youw can use 7-Zip on any computer, mcluding a computer in 3 commencial

Chinese Simgl, arganization. You don't need to register or pay for 7= Zip.

Chinese Trad,

Esperanto The main features of 7-Zip

Eranch

German « High compression ratie in 7z format with LZMA and LZMAZ

Hunganan COMPIESSIon

Japanede » Supported formaks:

Pglish o Packing / unpacking: 7z, XZ, BZIP2, GZIP, TAR, ZIP and WIM

Bortuguese Brazil o Unpackng only: AR), CAB, CHM, CPIO, CramFSs, DEB, DMG,

Bupssian FAT, HFS, 150, LIH, LZIMA, MBR, MSI, NSIS, NTFS, RAR, RPM,

Spanssh SquashFS, UDF, VHD, WIM, XAR and Z.

Ukrainian = For ZIP and GZIP fermats, 7-Zip provides a compression ratio that i o
H R Y Ll A e oy PR

H100% -

2. When the Download popup appears, choose Save As and save it to disk. In this example | am using a 64-bit machine so have
downloaded the .msi file.

3. Another popup will appear as shown here. Click Run to start the install.

The 728920-64.msi download has completed. Run Open folder View downloads X

4. The setup wizard opens.
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Welcome to the 7-Zip 9.20 (x64 edition)
Setup Wizard

The Setup Wizard will instal 7-Zip 9.20 (064 edition) on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard,

Click Next

5. Accept the terms in the Licence Agreement by ticking the box on the next screen.

| 1) 7-Zip 9.20 (64 edition

End-User License Agreement
Please read the following lcense agreement carefully

1-Zip Copyrght (C) 1999-2010 [gor Paviov.

Licenses for files are:

L]

1) Tz.dil : GNU LGPL + unFAR restriction
1) All other files: GNU LGPL

The GNU LGPL + unF AR restnction means that
vou must fellow GNU LGPL rules and unP AR restriction rules,

(/1 accept the terms in the License Agresment|

Click Next.

6. Accept the default on the next screen to install the complete package.
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[ 1) 7-Zip 9.20 (x64 editic

End-User License Agreement
Please read the following lcense agreement carefully

1-Zip Copyright (C) 1999-2010 Igor Pavlov.

Licenses for files are:

L]

1) Tzdll : GNU LGPL + unR AR restriction
1) All other files: GNU LGPL

The GNU LGPL +unF AR restnction means that
vou must follow GNU LGPL nules and unPAR restriction nules,

/|1 accept the terms in the License Agreement]

Click Next

7. On the next screen, click Install.

The Setup Wizard is ready to begin

Chick Install to begin the installation. 1f you want to review or change any of your
installation settings, dick Badk. Chdk Cancel to exit the wizard.

8. Click the Finish button to complete the install.
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Completing the 7-Zip 9.20 (x64 edition)
Setup Wizard

Click the Finish button to exit the Setup Wizard,

Welcome
Programme

9. To extract the ISO file you have downloaded using 7-Zip, right click on the ISO image file and pick 7-Zip and then Extract files as
shown below. Note that there are other options available which you may prefer to use.

Oigaraze = W Open = Burmn  Mow fobder )
b Britalhy - Famae - Date maodded Type T
- .'-Im . ~ -
4 Dwitop . 2013 1248 Fi dpider
b Cambesiad
! Al Desking === e B0 ey 4508832 KB
& Eeni oy Open 4 e ]
& 104 [
b Deibtep T-Iip L] Open archive
5
s Scan with OfficeScan Chant °’""":""'"
- Extract files—
L Sarom Werkgeoup Ot wilth " S
- e T Extract 1o "AecGlS_ Desktop_101_129006\"
- o i Test mcheve
. Mgt £t
- gt PEShOdE peEADLE VETIRNE Al b0 archive...
L WintuatloneDrre
Comprey snd el
L Intel ] Send o ]
Perfleq At "AncGlS, Desitop 101_129026.72°
B Fonniieg Cut Compresi to "ArclS Desking 181 18026.72" and emaid
- C « ;
| Pragran Fies 86] ik Aded o "AncGlS_Deskiop 101 129006 5
L Pythond? Create shoatout Comprest to "ArcGls_Desktep 101 _1 300 op™ and emal
L Termp Debete
L Waen Rerams:
L Windows -
A _Detkop 101 129026040 Date modded 15 verrrrerrr—owrorrerrereiil ) 1500
."_ B rage Sare: 42908

10. The Extract screen displays. Modify the location or accept the default as shown here.
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AlnstallshEsit 10,150 reG1S Desktop 101 123026

Path made: Password
[Full pathnames v]

Crvenwrite mode: [7] Show Password

[ﬂsk before overwrte

11. The Extraction screen shows progress and how long you might expect the extraction to take.

[ [Ez] 475% Eﬂmdil‘g CMnstalls\Esri\l ... top 101 129026.is

Hapsed time: Total size:
Remaining time: Speed:

Files: Processed:
Compression ratio: Compressed size:

Desktop™.
Setup1.cab

Background i [

12. You now have the software available and ready for installing.
b) Extract an ISO Image File using IsoBuster
1. Download IsoBuster

You can download this free utility from http://www.isobuster.com/download.php
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RP- 2o XM -

IsoBuster '
Tha: Uieraie Caca Racovary Solears! Homé  lscBuster By Now m Oriling Help  Suppant / Cantact
nmiagzIl =
Product Dstails Download IsoBuster e
Raviws This download version contains:
Teslimanisie « Al up % date language plug-ins (See horel)
« A multi-language installation wizard
Sereenshats
» An English Help fle
By sy
A download of spproximately 4.2 MB
Download i
Maws I Download lsoBuster
Tips & Tricks Ling a rsieror localion if the preous link didn woek and repor B ermor
Online Holp + Dewnload from Mimror 1

= Dowridoad from Mimos 2
+ Download from Mimos 3
+ Dowriload from Mimos 4

Suppoan [ Contact

ARemnatively, download from waw ree-downloads. net

R1ox -

Select file associations
Which CD/DVD Image File types do you want associated with IsoBuster ?

Select Image File types to associate with IsoBuster

[ {*.BIN) Image files
[ (= 1MG) Image files
[ (*.CIF) Image files
[ (*=.FCD) Image files
[ (*.NRG) Image files
[ {*.GCD) Image files
[ (=.P01) Image files
[ {*.c2D0) Image files
[ (=TAD) Image files
[ (*.0a0) Image files

[ e

[ set Al

Clear all ] [ Restore

’ < Back ][ Mext = ]’ Cancel ]
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3. When you get to the end a registration popup will display. You can click the Free funct. only button, shown in the bottom right on

this screenshot, to use the utility without first having to purchase a licence.
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Ermnail address (used during purchase) IsoBuster 3.1.0.01

Registration ID

Key

Register > >

Order Key Now Remind me later ” Free funct. only

4. To extract the ISO file you have downloaded, right click on the ISO image file and pick Extract as shown below.

. » Computer » Local Disk (C) » Installs » Esn » 101 » 1502 w | 4y W Search 50s F
Organize 4 Open = Bum New folder = - B 8
o Favortes Hame = Date modified Type Size

BB Desktop ! ArcllS_Desktop 101 5=~ ey 150 Image 4 508,832 KB
8 Downloads Ope
4. Fecent Places Edract
Scan with OfficeScan Chent
A Libraries Open with r
*| Documents
o Msic SecureDios Encrypt
SecurelDoc SFX
= Pictures
B videos Festore previous versong
Send 1 *
8 Computes o
& Local Disk (C3) Cut
Copy
W Hetwork Create shorbout
Delete
Rename
Properties
ArcGIS_Desktop 101 129026050 Date modidied: 15032013 i5:03 Date created: 18/03/2013 15:38
- 50 Image Size 4 29GB
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5. Navigate to the location you want to extract to and click OK. Here | have created a new folder called Desktop.

\. Desktop
» gu 150
|. Desktop
W Server Workgroup
J 5Pl -

Folder: MNew folder

| Make NewFolder | | ok || cance

SOLEXPR.EXE
From Folder : 32_BIT

[ cencel 1| Concelaw

The complete Desktop install is now available in this folder.
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()8 | + Computer » Local Dk (C:) » Installs » Esni » 101 » 150s » Desktop »

Ovganize Include in ibrary = Share with = Bum Hew folder = - i ‘
S Frvorites Hame B Diate modified Type Size

B Desitop ). ArcSDE Persomal Xy03/2013 1243 File folder
4§ Downloads 4 CoseTook 032015 1244 File folder
U Recent Places L Dalrtercp 20,/03/2012 1144 File felder
L DetaReareer ol ER R ] File felder
il Libearies ). Desktop Xy03/2003 1245 File folder
*| Documents L DotMet35 0032003 1245 File folder
o Music L him 20/03/2013 1245 File falder
= Flictures Lo LicenseManager 200372003 12:45 File felder
. Wideos 4 Python 20022003 146 File folder
4 SOK_dotnet 20032003 12:46 File folder
M Computer & SO¥ g 2003/2013 1.2:46 File falder

& Locs Disk [C) . VBACompatibilty MO3ANZ 146 File folder
J Workflowhlanager 003003 1246 File folder

W hetwoi ©) 101 Uninctamility e I6/05/2012 1805  Application 1,968 KB

2" 101 UninstaBlHility Guide. htrnl 19/03/2002 2016  HTML Docurnent 6 KB

@] Auterunin MANAITS!  Setup Information 1K8

.ES&L@: i LT 251 Apphcaticn 5673 KR

& esriico MS0L20021H Kken 310 KB

&' quickstarthtm H/OS0L2 216 HTML Docurnent 10 KB

2] Reademehtm 16/08/2002 20:47 HTML Docurnent 1K8

) 20 Hems

c) Mount an ISO Image File using Virtual CloneDrive

You can use an ISO Image mounter programme to use the ISO image file as a virtual disk drive. Virtual CloneDrive is a recommended
free utility and instructions on how to download it are shown below.

Virtual CloneDrive Download
You can download this free utility from www.slysoft.com/en/virtual-clonedrive.html
Click download and select it from the list. Then click the green arrow to save the install executable to your machine or run it.

o &
AnyDVD (LONEDYD RS CLONECD  fame

ritd Sunday, Harch i7 3813 we offer & Bt discount on all
products.

1 454 #ee ertertaning the thowght of purchasng ane of tur sreducts then
#am R ML b o act”

VIRTUAL CLONEDRIVE

Wirtusl CleneDiie marks mnd behaves pust ke & physacal CONDVD

e, Bamrar i€ sts ndy wrbaslty. Image Fies penerated with
hard-dak or from 2 nebwork

Chimalrivt  ingprting Ehem intn 4 normal GO/EVD drve.

[Lr| BENLOE  pronaniy the bast virtusl drive software, Virtusl ClaneDrive sliows
W10 Ty The Treefom of 8 vtusl drive 45 & comaditely fee.

Faaturas
s ‘Supparts il comman image fzemats such as 150, B3N, CCD
e = = o Supports up to B wirtenl drives ot the Eame time
bItCOlﬂ o Kawy b3 use - just deuble-cick an imape file 1o moust a5 8 drive
ACCEPTED HERE » Wirtusl ClaneDeive i freewars, you may use it ot no coat.
0% eisenunt ew op!

System Hequirements
+ A BB -comaenile personsl computer with o mirmum SO0 MM Pentum:ciass
and 128 MB
recommended]
o Wi 200 KPIAPEAVISTANVESTASA/W o T/ WinT-64/ Wb/ Wind-64
AF o st Windws, 2000 £ Windems XP peu mutt be be sdmisstratar ts natsl
irtusl DaraDeren
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During the install, make sure that the iso extension is ticked as shown below (it should be ticked by default).

| This will inztall Elaborate Bytes YitualCloneDirive Yersion 5.4.5.0 on your

5 computer:

Select the type of install:

Or, zelect the optional

compaonents you wish o install:

Space required: 3B

[Eustom

@ Frogram Files [required]
D Deskiop lcon

@ Aszsociate .cod files
@ Azzociate dvd files
@ Azzociate izo files
D Aszzociate img files
D Azzociate udf files

Cancel

[ < Back “

ﬁ BD-ROM Drive (E:) Esri

[] Always do this for software and games:

Install or run program from your media

Run ESRL.exe

Publched by Environmental Systems Resear,,

General options

View more AutoPlay options in Control Panel

& v Computer Nocks » BD-ROM Drive [E) B »

After downloading and installing Virtual CloneDrive, right click on the ISO file and choose Mount. You can choose to either run the
executable Esri.exe or open the folder to view the files as shown below.
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e
¥ Control Pand N
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By Appearance snd Ferenalatic s
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ﬁ 20 itemns
e =i—
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B. Create a DVD Backup or Request a DVD

a. Create a backup of your downloaded ISO files

If you have downloaded ISO image files, you can create a backup copy of the software on physical media by using a DVD authoring
program and DVD burner to burn the ISO image on DVD.

The way in which this works varies with operating system and if you have any ISO utilities such as those mentioned above installed.
On a Windows 7 machine on which you have not already installed any of the ISO utilities, including Virtual CloneDrive and IsoBuster,

if you double click on the ISO file, the Windows Disk Image Burner window will display as shown below. This enables you to burn the
disk image file directly onto a DVD.

i

| Windows Disc Image Burner L& J)

Disc image file: ArcGlS Desktop 101 _129026.is0

Disc burnern: lmnﬁnm (E) v:

Status
To start burning the disc image, click Burn.

[] Verify disc after burning

Burn l [ Cancel

If you have a utility such as IsoBuster, extract the files to a new folder first. Right click on the folder and choose Send to > DVD RW
Drive as shown below.

=aeoy X ]
CIIR | » Compuer » LocalDek(C) » ol » i » 101 » 501 » 30 BT
Crganize 23 Open Include in library * Share with = Bum Mew folder =« [l @
i Favoribes Harme G Date modifeed Type Soe
B Deskiop b Desia-— e | E P Fibe foider
|8 Downicads ! ArcGl o""“_ ) 130503 150 kmage 4,508 532 KB
| Recent Flaces Oipen in new window
Scan with OfficeScan Client
4 Libearies 2
B D re with v
3 Mk B Shared Folder Synchronization 3
B3 Picturss Restone prevous versions.
E Videos Inchude in library ¥
SecureDoc 3%
) Computer Sendta PO Blucteoth
&L Local Disk (C)
Cut |, Compressed (ripped) folder
@ Hetwork Copy B Desitop (create shortout)
4 Documents
Create shortout & Fix recipient
Delete B oBuster
Rename b Msil recipient
Properties ol VD RW Drive (D)
Desktop Date modified: 20/03/2013 1246
i Fee Folder
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b. Request a DVD copy of your Esri software

The Customer Care Portal has a Request Backup Media tab (shown below) which informs international customers to contact their
distributor. If you would like a DVD of your Esri software, please contact Esri UK Customer Operations.
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