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NORTHEAST GEORGIA HEALTH SYSTEM AND CIGNA REACH AGREEMENT
GAINESVILLE, Ga. — Northeast Georgia Health System (NGHS) and Cigna have agreed to
terms for a new contract that covers the care NGHS provides to Cigna commercial health plan
members, ensuring continued access to high-quality health care in Northeast Georgia.

NGHS and Cigna have had a network agreement since 2007 and have worked together
over a two-year period to extend this relationship while avoiding any disruption in care.

“This partnership proves that Cigna truly cares about our community and the patients we
serve,” said Carol Burrell, president and chief executive officer for NGHS.
“Our ability to reach another multiyear agreement has laid the foundation for successful
collaborations in the future.”

"We are pleased to be a partner of choice for Northeast Georgia Health System," said
Bryan Holgerson, Cigna's market president for Georgia. "We have a long-standing relationship
with NGHS in the local communities, and together our priority is to deliver affordable health
care while using innovation to improve health and wellbeing for the people we serve.”

The new agreement is effective October 15, 2019 and includes all NGHS facilities,
hospitals and providers. Cigna customers with questions about their plan can call customer

service 24 hours a day, seven days a week at the number on their Cigna ID card.
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ABOUT NORTHEAST GEORGIA HEALTH SYSTEM

Northeast Georgia Health System (NGHS) is a non-profit on a mission of improving the health
of our community in all we do. Our team cares for more than 1 million people across the region
through four hospitals and a variety of outpatient locations. Northeast Georgia Medical Center
(NGMC) has campuses in Gainesville, Braselton, Winder and Dahlonega — with a total of more
than 700 beds and more than 1,100 medical staff members representing more than 50 specialties.
Learn more at www.nghs.com.

ABOUT CIGNA

Cigna Corporation (NYSE: CI) is a global health service company dedicated to improving the
health, well-being and peace of mind of those we serve. Cigna delivers choice, predictability,
affordability and access to quality care through integrated capabilities and connected,
personalized solutions that advance whole person health. All products and services are provided
exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health
and Life Insurance Company, Connecticut General Life Insurance Company, Life Insurance
Company of North America, Cigna Life Insurance Company of New York, Express Scripts
companies or their affiliates. Such products and services include an integrated suite of health
services, such as medical, dental, behavioral health, pharmacy, vision, supplemental benefits, and
other related products including group life, accident and disability insurance.

Cigna maintains sales capability in over 30 countries and jurisdictions, and has more than 165
million customer relationships throughout the world. To learn more about Cigna®, including
links to follow us on Facebook or Twitter, visit www.cigna.com




