
Physical Security Including 
Intruder Alarms 

Who would benefit from 
attending?

•  Suitable for Account Executives and  
Managers who advise clients about 
Commercial and High Net Worth property 
insurances.

Insurer Training Programme of the Year

This module will outline the range of physical and 
electronic protections available to householders and 
businesses. 
The range of physical security and electronic security 
options available to prospective purchasers is very 
wide.  As a result, to the non-expert, identifying an 
appropriate device can be a daunting prospect: two 
locks can often look very similar, but in fact be very 
different in terms of their security, quality and general 
reliability. Similarly, the individual components forming 
an alarm system can vary in quality and impact the 
overall grading achieved. 

Content

Some of the issues to be considered are around the 
following topics:

• Door security including padlocks
• Window security – types and locking devices
• External physical security – gates, walls and fences
• Key and Computer security
• The elements of an intruder alarm
• Changes in the ACPO policy and what it means for 

Police response
• Common signalling methods
• What do EN50131, PD662 and DD243 mean?
• What is ‘confirmation technology’?

Objectives

Attendees will be able to:

• Show an understanding of the various physical and 
electronic security and transfer this knowledge 
directly to their clients.

Delivered by
Sterling’s Technical Team


