Steps for placing an order through Catertrax

1. Access our website: https://yorku.catertrax.com/
2. First time users - On the left corner click LOGIN and choose: Need an Account
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Need an Account? Click Here:
Need your password? Ciick Here

Welcome

C that are 1o York University, you can place ord:
through Aramark directly by creating your account.

is York University's ic p system,
to improve purchasing processes and reduce costs!
For York community members: please login to Sm@ntBuy with your
Passport York account to Aramark Catertrax site and
create/place your catering order. Thank youl
For Sm@riBuy enquiries, please contact Procurement at 416-736-2100
ext. 22240 For Catering or Catertrax enquiries, please contact 416-736-
2100 ext. 33667

ATTENTION:

3. On the next step please fill in the details need it. If you already have an account with
Catertrax, choose Previous Customers.
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Creatir;; an account is free and easy. You will enjoy many benefits including a quick check
out and exclusive offers. Please fill in the following fields. Please note that fields preceded
by * are required.

*Required fields
Aramark Classic Fare Catering *Last Name:

Our Promis: We will not sl or rent your email adcress or any personally identifisbie informaton o anyone “Field of
Studies:

“*Residence
Address:

*Email
*Telephone:

*Password:

Minimum 10 characters, at
least 1 special character, 1
number, and 1 capital
letter.

i I
Password:

Join our mailing
List u



https://yorku.catertrax.com/

4. Once your account is created please choose the tab, Residential Offerings Menu
a. For Breakfast choose the Breakfast items according to the day you wanted delivered.
For example, if you want Breakfast on Tuesday, choose Tuesday Breakfast from the
Breakfast Menu.
5. Once you decide which meal you would like, please Select Item and proceed with the Order.
6. After you click Order, the item will appear on your Cart. See below.

< > C @ yorku.catertraxcom/adminmenunavigation.asp?categorygroup=10#c10|m:187]a:2 # B 00l @ :
2 Apps [ EasyWeb-loginto.. . Macarie Ana-Maria.. [ Home (@) Launch Meeting-Z.

This site is in test mode! (O

“Tuesday Lunch Option 1
a1 $6.50 s6s0 [

== s650/ |

Home | CateringMenu | Residential Offerings Menu | Policies | Photo Gallery

‘Current Menu Results: 28 ftems

= Breakfast LunCh

+ Lunch Allitems on this menu will anly be available for the 5-6 pm delivery window.
o Lunch
o Hot Veg Meal Week 1 Lunch
o Hot Plant-Powered Meal
Week 1
o Hot Express
Lunch/Dinner Week 2
o Hot Veg Meal Week 2
o Hot Plant-Powered Meal
Week 2
o Personal Pizzas
+ Boxed Meals $6.50 Per Person

Monday Lunch Option 1.7

- Turkey Club Sandwich

- Side Saled - Chefs Chaice

- 1bag of Chips

+ 1Bottled or Canned Cold Beverage

7. Click Check Out and you will be directed to a new window to select the date that you want
the meal to be delivered. Please note that the menu is only available on the days as specified.
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in test mode! (Orders placed on this site will not be fulfilled. If you need to place an please call your caterir ) L™y B

= Step 2: Event Information

Select A Date

« << Week Week >> »

Sund: Monday Tuesd: Wednesd: Thursd: Frid
Sl - e
AAA

Select a Time Slot Delivery / Pickup
500 AM orders will be delivered between 9:00 and « :
10:00. 5:00 PM orders will be delivered between 5:00 Methods ResidlentialDellvery
and 6:00.

[copy Contact Information

9:00:00 AM 3
“Delivery Contact: Mavya Miller

aaa BT

| —
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Time left to order

8. Once you select the date and the time accordingly, the system will ask you to review your
selection and then proceed to Checkout. For this example, I will choose Tuesday, 9:00AM.
(Because I selected the Tuesday Breakfast Meal) and the time when the Breakfast is delivered
will be 9am-10am. After that, the next step will be the delivery information.
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Select A Date

« << Week Week >> »

Mondar Tuesda Wednesday Thursday Friday Saturday
AAd

Select a Time Slot Delivery / Pickup
9:00 AM orders will be delivered between 9:00 and = o
10:00. 5:00 PM arders will be delivered between 5:00 Method: Residential Delivery
and 6:00.

[#ICopy Contact Information
9:00:00 AM . -
“Delivery Contact: | Maya Miller

- _ “Delivery Phone: 4166880541

VWY “Dorm Address:  Founders Residence
S —

“Student ID #: ABC123]

Special Instructions

| ]

9. Please verify that all details are correct — Delivery Contact Name, Delivery Phone, Dorm
Address, Dorm Room and your Student ID Number.

10. Next step will be to Review your selection and then Proceed to checkout.

11. On this step you will be asked to select the Method of Payment. You can pay via YU Card
or Credit Card.
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= Step 4: Checkout

Checkout

Please Select a Method for Payment

Any saved online wallet entrias are now listed under the appropriate payment mathod

*Payment Method:
Select

YU card
Credit Card

12. The next window is where you will add the details on the payment.
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@ step 4: Checkout

Checkout

Please Select a Method for Payment
Any saved online wallet entries are now listed under the appropriate payment method
*Payment Method:
Online Wallets:

Mew Wallet Entry
rCard #: [v{ card | 123456789

a9

|| Save Wallet Entry for Future Use
CC Additional People (Optional):

email address(es)
You may CC athers on this
arder's correspondenca

(Please separate multiple

email addresses with semi

*Accept Terms & Conditions: | [ Accept the Terms & Conditions

“rmivals: ||

@)converge

The Online Wallet will keep the details of your previous method of payment. You can change that at

any time by selecting New Wallet Entry. Or Save Wallet Entry for future Use, if you decide to use
the same credit card or YU card.

13. Next step, after adding the payment details, will be Process This Order.
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= Step 4: Checkout

Checkout

Please Select a Method for Payment
Any saved online wallet entries are now listed under the appropriate payment method
*Payment Method:
online watets:

CC Additional People (Optional):

You may CC others on this
order's correspondence
(Please separate multiple

email address(es) ‘
=mail addressas with

*Accept Terms & Conditions: | I Accept the Terms & Conditions

S —

@ converge

Process This Order

i

14. Once the order is processed you will see a window like this:
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This site is in test mode! (Orders placed on this site will not be fulfilled. If you need to place an order please call your catering depariment.) YORKU KEELE.CAMPUS
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Thank you for your reference

#Please note: You will recaive an email reviewing the details of your order.

Printable Reference I [ Add to Outlook
INGS ATVORKU KEELE CAMPUS REFERENCE £49271
33887 Tuesday, 4/7/2020
Ordereg Bn: 4152020
7~ Confirmed

Customer Information Delivery Information
First Name: Maya Select Location: RESIDENTIAL GFFERINGS AT YORKU
Last Name: Miller B
Residence Address: Founders
City: Toronto
Name of the

Method: Residential Delivery
Delivery Contact: Maya Miller
Delivery Phone: 4166850541

Department” 1ohn Smith Dorm Address: Founders Residence
Treasurer: Dorm Room #: 123
Email: macarie-anamaria@aramark.ca Student ID #: ABC123
Telephone: 4166880541
Work Phone: 4166550541 A=t
Department: Faculty of Science Delivery Date: Tuesday, 4/7/2020
Delivery Time: 5:00 AM
:9:00 AM

Payment Information

You will receive a generic email from the system informing you that the order went through.

15. After we review your order you will receive another email from the Catering Admin which
will actually confirm your delivery (order).
16. A few notes to keep in mind:
a. We recommend that you select the meals according to the days and delivery times.
Every meal should be on separate orders. Breakfast Meals to be selected for the
9:00AM delivery. A separate order for Lunch Meal to be placed on another order
with 12:00PM delivery. The Dinner Meals should be on another separate order with
the 5:00PM delivery time.
b. Please note that we require at least 24 hours notice for an order to be fulfilled during
the week. For orders to be delivered Fridays, Saturdays, Sundays and Mondays please
submit the order the latest by Thursday at 4:00pm.

17. If you have any questions you can email us at yorkucatering@aramark.ca ot you can text/call
416-688-0541 from Mon to Fri, 9am-4pm.
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